
 
 

 

           

 

OBS has been recognised as one of Australia’s top ten places 
of employment for the last two years  
 
 
 

 

 
 
 
 

 

Professional Services Manager - Melbourne 
 

 BRW 2010 Best Australian IT Company to Work 

 Established Melbourne team of 40+ developers and consultants 

 Passionate and fun working environment 

 Market leader in Microsoft SharePoint 

 Be part of an amazing Australian success story. 
 
OBS is Australian’s premier Microsoft SharePoint specialist; we help organisations improve efficiency and 
information using Microsoft technology.  Our customers include many of Australia’s largest and most successful 
organisations in finance, mining, business services and education. 
 
We are seeking an energetic fun coach, mentor and business manager to help our Melbourne team to reach their full 
potential. Reporting to the General Manager of Services, in this role you will be responsible for the successful 
management, development and profitability of the Melbourne based services team. 

 
This role will be responsible for: 
 

 Coaching and mentoring a team of passionate consultants, team leaders and champions; 

 Customer Service and experience; 

 On Time and On Budget Project Delivery; 

 Branch profitability; 

 Utilisation and efficiency; 

 Estimation and scoping; 

 Proposal development; and 

 Resource planning and management. 
 
What we’d love you to have: 
 

 Experience in professional services management and people development; 

 As desire to inspire and change the lives of a passionate young team; 

 A killer sense of humour; 

 A track history of getting things done; 

 Experience with software development projects; 

 A lead by example, strong work ethic; 



 
 

 

 A history in customer service; 

 Experience in business management; a  

 A desire to learn and be the best. 
 

We offer: 
 

 A kick ass place to work 

 An awesome team of people to work with 

 Access to the latest and greatest technology  

 Personal and Career development 

 A company that genuinely cares about YOU 

 Access to stacks of different types of training to help YOU be the best that you can be 

 Flexibility to work in the way that brings out the best in YOU 

 The ability to do what you love, in an environment that supports YOU 

 Mobile phone and internet allowances 

 Fruit, great coffee, soft drinks and lots of beer and wine :-) 
 

If this sounds like the challenge you are looking for, please send your resume to hireme@obs.com.au 
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