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Introduction

Power Company Yallourn Energy wanted to create a
“Yahoo like” portal solution to allow employees to
connect with the entire scope of the business from
employees, to knowledge to real time business
information.

The company portal “Finger Tips” now powers the
business and delivers employees the experience
of instantly connecting to the Yallourn world from
anywhere on the planet.

Challenge

Yallourn Energy is one of the Australia’s biggest power
companies. It supplies 22% of Victoria’s power and

8% of the National Electricity Market, which takes in
Australia’s five most populated states. Yallourn employs
approximately 300 people across two Melbourne sites
and the LaTrobe Valley.

OBS were engaged as the award winning OBS solution
‘Knowledge Central’ was exactly what Yallourn Energy
required and Yallourn Energy were satisfied that OBS
could meet tight deadlines for rapid deployment that
Yallourn Energy had set.

Yallourn Energy has been able to align IT to the
business plan and increase the value of its existing
Microsoft IT investment. Yallourn Energy now has
‘Finger Tips'a SharePoint portal that is the centre of
their knowledge management strategy. Finger Tips
also met Yallourn Energy'’s requirement for computing
anywhere, anytime on any device and empowered
employees working in non-office environments such
as mines or power stations where PC’s are not readily
accessible. Employees anywhere can share their
intellectual property or access vital business data.
Finger Tips includes business intelligence and reporting
functions that extract data from 20 different sources.
Yallourn Energy has become an information driven
company.
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Yallourn Energy now has ‘Finger Tips'a SharePoint portal that is the centre of their knowledge
management strategy. Finger Tips also met Yallourn Energy’s requirement for computing anywhere,
anytime on any device and empowered employees working in non-office environments.
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