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OBS Success Story
Primelife

Overview
Primelife is Australia’s leading developer and manager 
of retirement communities. This includes aged care 
hostels, nursing homes, senior living residential and 
independent retirement living allowing residents to 
choose the standard of accommodation that best 
suits their needs and lifestyle. Primelife also manage 
retirement communities in New Zealand.

More information
Primelife were looking for a document management 
solution based on Microsoft Office SharePoint Server 
(MOSS) 2007 functionality. Following discussions 
on Primelife’s business issues and needs, OBS 
recommended the OBS Knowledge Central solution 
as being suited to meet Primelife’s key business need 
to connect their employees with the information they 
need across the enterprise, anytime, anywhere.

Knowledge Central is a richly integrated portal 
solution providing a central point of collaboration 
and knowledge. Designed to build a more agile 
organisation, the platform of Knowledge Central is a 
web based SharePoint portal integrated with the full 
range of Microsoft Office System products. In addition 
OBS scanned hardcopy documents and contracts  

into electronic document format and saved these 
into SharePoint sites allowing ease of access as well as 
search, auditing and workflow to be applied across the 
documents and contracts.

Primelife now has a secure document repository 
called “Primelife Central” with powerful information 
aggregation and advanced document management 
features. Primelife Central provides presence awareness 
eliminating delays in locating and communicating with 
other users, as well as electronic forms which enable 
Primelife to collect and distribute data for purchase 
orders and job vacancies. Primelife project teams have 
experienced improved productivity through ease of 
information access due to project

documentation, activities and tasks all being compiled 
into one SharePoint teamsite per project. Primelife 
Central empowers Primelife’s employees to collaborate 
more efficiently through standard and familiar tools 
such as Internet Explorer and Microsoft Office System, 
which has reduced direct operational costs in training 
and knowledge transfer.

http://www.primelife.com.au


