Overview

Country or Region: Australia
Industry: Health

Customer Profile

The Tasmanian Department of Health
and Human Services delivers a wide
range of health services to almost half a
million people on a budget of more than
A$1 billion.

Business Situation

DHHS needed a simple way for
healthcare professionals to share
information and collaborate to
ensure consistent practices and
professionalism across the state.

Solution

DHHS developed a clinicians’ portal
using Microsoft® Office SharePoint®
Server 2007 to enable data sharing
and collaboration.

Benefits

m Faster, easier access to
organisational and discipline-based
information

m More consistent distribution
of procedural information,
improving compliance

m Better collaboration between
clinicians

m Greater clinician job satisfaction

m Safer, more effective patient care

Portal puts clinical information
at healthworkers’ fingertips

“DHHS operates within a complex healthcare
environment. We need a solution that’s easy
to customise, deploy and manage; one that’s
cost-effective and scalable, and offers the
advanced information sharing capabilities
that our clinicians need to be effective.”

Chris Showell, Manager Information Systems
AHS DHHS

The Tasmanian Department of Health and Human Services
(DHHS) wanted to make it easier for clinicians in the state’s
hospitals, clinics and community centres to share information
that would help them deliver high quality patient care.

This included state, local and specialist information as well as
up-to-date professional resources. By deploying a Web portal
built on Microsoft® Office SharePoint® Server 2007, DHHS
streamlined information services to clinicians, greatly improving
efficiency. Now every clinician in the state can receive
up-to-date information personalised by role, site and discipline.
Information is centrally stored and accessible via a Web portal
where it can be easily submitted, updated and searched.
Using simple online tools, clinicians can collaborate to update
treatment protocols, guidelines and clinical pathways for their
discipline or workgroup, then send them instantly to the right
people. The SharePoint site also makes it much easier for
teams across the state to keep in touch without the need for
face-to-face meetings.
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